REPORTIT
If you or someone you know has been the
victim of elder abuse, please call your local
police department immediately.
If not an emergency, you may also call
Norfolk District Attorney,
William R. Keating's Office at
781-830-4800 Ext. 287

IMPORTANT NUMBERS
Massachusetts Executive Office
of Elder Affairs Hotline
800-922-2275

Attorney General's Hotline
888-243-5337

The Department of Public Health
800-462-5540

LINKS TO ELDER RESOURCES

Norfolk District Attorney
www.state.ma.us/da/norfolk

U.S. Government Administration on Aging
www.aoa.dhhs.gov

Access America for Seniors
WWW.seniors.gov

National Fraud Information Center
www.fraud.org

American Association of Retired Persons
www.aarp.com

Securities and Exchange Commission
www.sec.gov/consumer/cyberfr.htm
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Whet Everyone
Should Know

, Norfolk District Attorney, ,:
" William R. Keating:

Too often, seniors do "('\'\'
not recognize the signs A

of elder abuse among "~
their peers, or even see
the behavior that is mak-
ing them uncomfortable
in their own lives as
being abusive.

Elder abuse perpetrated by a family
member is just one form of domestic vio-
lence. And there are special statutes, often
with enhanced penalties, for criminals who
target elders.

Not long ago elder abuse did not have
the recognition it has today. In response to
the growing number of older people and
their diverse needs, the Older Americans
Actof 1965 has been amended and now calls

for a range of programs that offer service
and opportunities for older citizens espe-
cially those at risk for losing their independ-
ence.

As District Attorney of Norfolk County,
my first responsibility is to prosecute the
perpetrators of crimes like these. However,
the prevention of these crimes is also my
responsibility and I do not take that task
lightly. My mission is to empower the older
Americans of Norfolk County and heighten
their awareness to recognize the red flags
and warning signs of a dangerous situation.

My office has initiated several new pre-
vention programs that are being presented
in the communities of Norfolk County in
order to address these problems.

Older adults who have worked hard all
of their lives deserve the right to enjoy
retirement with dignity, not fear — and my
staff and I are dedicated to helping you do

Just that.
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It is defined as the abuse,
neglect or exploitation of people
60 years and over. The three
basic categories of elder abuse
are domestic abuse, institutional
abuse, and neglect. Under any
of these categories the type of
abuse may be physical, psycho-
logical, emotional, financial,
and/or abuse from a caregiver.
The following are the defini-
tions for the categories of abuse.

Domestic Abuse is the abuse of an
older person by a family member
such as a spouse, child, or friend who
resides with the older person.

Institutional Abuse is defined as the
abuse of an older person who resides
in a nursing home, group home, or
care facility.

Neglect is the failure of any person,
having the care or custody of an
elder, to provide the degree of care,
that a reasonable person in a like
position would provide. This does
not include a situation in which an
older person makes a conscious
choice to place their health and safety
in jeopardy.



What Everyone Young and Old Should Know About Elder Abuse

Physical

Any physical pain or injury which is willfully inflicted upon an elder by a person who has care
or custody of, or who stands in a position of trust with that elder, constitutes physical abuse. This
includes, but is not limited to, direct beatings, sexual assault, unreasonable physical restraint, and

Cuts, lacerations, puncture wounds
An injury incompatible with history
An injury which has not been properly
cared for

Absence of hair/hemorrhaging

below scalp

How to Recognize Elder Abuse

Possible Indicators of Physical Abuse

Bruises, welts, discoloration

Soiled clothing or bed

Loss of weight
Dehydration/Malnutrition

Burns caused by cigarettes, acids, friction
from rope

prolonged deprivation of food or water.

Psychological/Emotional

The willful infliction of mental suffering by a person in a position of trust with an elder, con-
stitutes psychological/emotional abuse. Examples of such abuse are: verbal assaults, threats,
instilling fear, humiliation, intimidation, or isolation of an elder.

Abandonment

Abandonment is the desertion or willful forsaking of an elder by any person having the care
and custody of that elder under circumstances in which a reasonable person would continue to pro-
vide care of custody.
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Possible indicators of Psychological/Emotional Abuse
Helplessness Hesitation to talk openly Confusion/Agitation/Anger
Fear Denial Withdrawal

Possible Indicators of Financial/Internet Abuse
Unusual or inappropriate activity in bank accounts
Signatures on checks that do not resemble elder's signature
Numerous unpaid bills, overdue rent, when someone was placed in charge of this task
Missing personal belongings such as art, silverware, or jewelry
Deliberate isolation by caregiver of an older adult from family members and friends resulting
in caregiver having total control
The offer sounds too good to be true
You are asked for money up front
You must pay immediately

Possible Indicators of Neglect/Abuse by Caregiver
Dirt/urine smell or other health and safety hazards in elder's living environment
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